Chandos Lawn Tennis Club
The four examples of communication that I will use are:

· The web site (www.chandosltc.com)

· Weekly informal emails to members

· Formal newsletters (printed and emailed) once a month

· Telephone calls

· Letters to members, suppliers, workers, 

· Communication to other organisations

· Photos of the club (past and present)

· Membership forms

· Directions how to get to the club

· Email / tel numbers of workers at the club

· Results and fixtures information

· Clear written information about the club

· Use of tennis ball in logos
The website
state the purpose of that communication.
Weekly informal emails to members
state the purpose of that communication.
Formal newsletters (printed and emailed) once a month
state the purpose of that communication.
Telephone calls
state the purpose of that communication.
Princess TV

The four examples of communication that I will use are:

· Emails with contestants, lawyers, suppliers and co-workers

· 15 to 20 (30 to 50 when busy) internal and external telephone calls

· Meetings (formal and informal)

· Researching topics
· Web site

· Formal letter

· Fax
Emails with contestants, lawyers, suppliers and co-workers

state the purpose of that communication.
15 to 20 (30 to 50 when busy) internal and external telephone calls

state the purpose of that communication.
Meetings (formal and informal)

state the purpose of that communication.
Researching topics

state the purpose of that communication.
Primary Care Trust
The four examples of communication that I will use are:

· Receiving and reading written letters

· Talking at local event about charges

· Interpersonal / non-verbal (sitting back on chair)

· Non personal communication (looking at notes)

· Verbal communication (talking back to hecklers)

· Should have given a better speech
· Handout from him assuring campaigners of his support
Receiving and reading written letters

state the purpose of that communication.
Talking at local event about charges

state the purpose of that communication.
Interpersonal / non-verbal (sitting back on chair)

state the purpose of that communication.
Non personal communication (looking at notes)

state the purpose of that communication.
Walkers Crisps
The four examples of communication that I will use are:

· Note to worker

· Telephone call

· Face to face training for lifting (verbal / instructional / feedback given)

· Paper certificate

· Visual reminders should be around the factory to remind 

Note to worker

state the purpose of that communication.
Telephone call

state the purpose of that communication.
Face to face training for lifting (verbal / instructional / feedback given)

state the purpose of that communication.
Paper certificate

state the purpose of that communication.
